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1. OBIIUE IMOJIOKEHUA

1.1. Hacrosimee [Tonoxenue BMecte ¢ JIoroBopoM Ha OKa3aHWeE MJIATHRIX YCIyT, [IpuinoxeHusaMu K
JIOTOBOPY, APYTUMH JIOTOBOPAMHU M JIOKAJIbHBIMA aKTaMH, PETYIHPYET rapanTuitHsie oos3arensctea OO0
«CKUH KJIMHUK» (nanee VcnonauuTensy) nepen NalMeHToOM IpY OKa3aHUM TUIAaTHBIX KOCMETHYECKHUX

YCIIYT.

1.2. Hacrosimiee [lonoxenue paspaborano B coorBeTcTBUU ¢ [paxnanckum kogekcom PD, 3akonom «O
3aIuTe MpaB MOTPEOUTEICH».

2. ONPEJAEJEHUE NOHATUIA

2.1. 'apaHTHIHBIH CPOK — 3TO MEPUO, B TEUEHHE KOTOPOTO B CIydae 0OHapyKEHHUS HEJOCTaTKa B
OKa3aHHBIX yCIIyTrax, MalleHT BIPaBe 10 CBOEMY BBIOOPY MOTPeOOBAaTh:

- 0E3BO3ME3THOTO YCTPAHEHHS HEIOCTATKOB OKa3aHHOM yCIYTH;
- COOTBETCTBYIOIIETO YMEHBIIIEHNSI CTOMMOCTH OKa3aHHOH YCIIyTH;
- IOBTOPHOTO OKA3aHUS YCIIyTH.

2.2. Cpok ciyxObl — 3TO IEpUO, B TEUEHUE KOTOPOTO B Cilyyae OOHApYKEHUS! CyLIECTBEHHBIX
HEIOCTAaTKOB OKa3aHHbIX YCJIyrax, allMeHT BIIPaBe 10 CBOEMY BbIOOPY OTPeOOBATh:

- 0e3BO3ME3NHOTO YCTpaHEHHS HEJOCTaTKOB OKa3aHHOHN YCIIyTH;

- COOTBETCTBYIOIIETO YMEHBIIIEHNUSI CTOMMOCTH OKa3aHHOHW YCIIyTH;
- IOBTOPHOT'O OKA3aHUs YCIyTH;

- BO3Bpara OIUTAYEHHBIX 32 YCIYTU JEHEKHBIX CPEACTB.

2.3. HemocTaTok — 3T0 HECOOTBETCTBUE OKA3aHHOM yCIYTH 00s3aTeIbHBIM TPEOOBAHUSIM U TEXHOJIOTHSIM,
BO3MO)KHOCTh BOSHUKHOBEHHSI KOTOPOTO He Obljla 3apaHee oroBopeHa ¢ nauuentoM B MHpopMupoBaHHOM
no6posonsHOM cornacuu ([Ipunoxkerne Nel kK JOroBopy Ha OKa3aHHUE TUIATHBIX KOCMETHYECKHX YCIIyT).

2.4. CymiecTBeHHBIN HEAOCTATOK - HEYCTPAaHUMBIH HEJOCTATOK MM HENOCTATOK, KOTOPBIA HE MOXKET OBITH
ycTpaHeH 0e3 Hecopa3MepHBIX PACXOA0B HIIH 3aTPaT BPEMEHH, WU BBISBIIETCS] HEOAHOKPATHO, WU
IIPOSIBIISICTCS BHOBB II0CJIE €70 YCTPAHEHMS, WU JpyTue NOA0OHbBIe HEJOCTAaTKH, BOSMOXHOCTD
BO3HHKHOBCHHS KOTOPBIX He ObITa 3apaHee OroBopeHa ¢ maiuenToM B HpopMupoBaHHOM
noopoBonsHOM cortacuu (IIpunoxxenue Nel k 1oroBopy Ha OKa3aHHE IUTATHBIX KOCMETHYECKUX YCIIYT).
2.5. BezonacHocTh ycimyru — 0€30MacHOCTh YCIYTH JUIS )KU3HU U 3A0POBBS MOTPEOUTENSI TPU OOBIYHBIX
YCIIOBHSIX €€ UCIONb30BaHus, a TaKKe 0€30MacHOCTh MIPOLECCca OKAa3aHUsl YCIYTH.

3. ITPABA 1 OBAA3AHHOCTU UCTIOJIHUTEJIA U TAIIMEHTA

3.1. B cnyuae BBIsSBICHUS JIOOBIX HEAOCTATKOB K OKa3aHHBIM yCIyraM MalueHT JOKEeH OOpaTUThCs B
perucTparypy, U3JIOKUTh CyTh 3aMEUaHUH M 3alMcaThes Ha OeCIUIaTHBIM MPHEM KOCMETOJIOTY.

3.2. YcrpaHeHHE HEIOCTATKOB B TEUEHUE rapaHTUIHOTO CPOKaA IMPOU3BOAUTCS OCCILIATHO IS MAI[UCHTA.
3.3. YcTpaHeHue CyNIECTBEHHBIX HEIOCTATKOB B TEUCHUE CPOKA CITYKObI IPOU3BOAUTCS OECILIATHO IS
MMaIueHTa.

3.4. Ycnyru, He yka3zaHHbIE B pazzene 6 HacTosmero [lonokeHus, UMEIOT yCTaHOBJIEHHBIN rapaHTHITHBIN
CPOK, paBHbII 1 Heaene. DTo CBSI3aHO C TEM, UTO PE3YJIbTaT, MOSABISIOIIUICS OCIE OKA3aHUS YCIYTH, C
TE4YEeHHEM BpEMEHH 3aKOHOMEPHO CHIKAETCS U3-3a (DU3MOIOTUYECKUX WIIM WHBIX MPUYHMH. Bo3HuKatomme
B pe3yJbTare yClIyrd yMeHbleHne d3Qdekra co BpeMeHeM TpeOyeT MOBTOPEHUS OKa3aHUs YCIyTH,
MTOBTOPHBIE YCIYTH OKa3bIBaeTCs Ha BO3ME3HOM ocHOBe. 3.5. KocmeTonorom MoxeT ObITh YCTaHOBIICH
rapaHTUHHBIA CPOK HA YCIyTH, KOTOpBIH pukcupyercst B THPOPMUPOBAaHHOM COTJIAaCHH Ha OKa3aHUE

YCIIYT.



4. ACYUCJIEHUE CPOKA I'APAHTHUU (CPOKA CJ1YKBbI)

4.1. T'apaHTuiHBII CPOK (CPOK CIIyKOBI) HCUHCIIAETCS ¢ MOMEHTA OKa3aHHs yCIyTH, TO €CTh C MOMEHTa
nepenadu pesynprara yciayru Kimenty u noanucanus AKTa OKa3aHHBIX YCIIYT.

4.2. Cpox rapanTuu (CpoK cIry>Obl) He BO30OHOBIISIETCS MIPH MPOIENYPaX KOPPEKITHH.

5. OTMEHA TAPAHTUMMHOI'O CPOKA (CPOKA CJIYKBbI)
5.1. T'apaHTUM HE PAaCIPOCTPAHSIOTCS Ha CIEAYIOLINE CIIyJdan:

5.1.1. TTatiueHT B TeueHUE cpoKa rapaHTHH, yCTaHOBIEHHOT0 HacToAu M [lonokeHreM caMoCTOsTEeTbHO
IIBITAJICS. YCTPAHUTh BBISBIICHHBIE HEIOCTATKU;

5.1.2. [TanueHT He COOMIONAET PEKOMEH/IAIIUY 10 TIPOBEICHUIO HEOOXOIUMBIX MEPOIIPUSITHI IO YXOAy 3a
COCTOSIHHEM KOXKH, HOTTEH 1 BOJIOC (TIPOBEICHUE TUTUEHUIECKIUX MEPOTIPUATHH, YXON);

5.2. B cnyuae HecoOmonenus [lanueHToM yKa3aHHBIX B HACTOALIEM paszielie TpeOoBaHwmid, [lamuent
JIMIIAETCS paBa rapaHTUHHBIX 0053aTeIbLCTB IO OKa3aHHBIM YCIIyTaM.

6. TAPAHTUMHBIE CPOKHA

6.1. I'apaHTuitHbIE CPOKHU HA YCIIYTH

Howmep HanmenoBanue Cpox rapaHTun Cpox city k051

1. IIpocThie ycinyru mno 3cTeTuuecKoi 10 nueit 10 nueit
KOCMETOJIOTUHU
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OBIIME ITOJIOKEHUSA



1.1. Hacrosimee Ilonoxxenue Bmecte ¢ JJoroBopom Ha oka3zaHHE IIATHBIX MEJUIIMHCKHUX YCIYT,
[IpunoxxeHusiMH K JOTOBOPY, APYTUMH JOTOBOPAaMH H JIOKAJIbHBIMU aKTaMH, PETyIHpyeT rapaHTUitHbIe
obs3arensctBa OO0 «CKWMH KIIMHUK» (manee Mcnionmautensy) nepen IlannentoM npu okazanuu
IUIATHBIX MEAULUHCKHUX YCIYT.

1.2. Hacrosimiee [lonoxenue paspadorano B coorBercTBuu ¢ ['paxkaanckum kojexcom PD, 3akonom «O
3aluTe npaB motrpeduresneiy, [papunamMmu npeaoCTaBICHUS METUIIMHCKUMHA OPTaHU3AIUIMHE [IIATHBIX
merurHCKuX yeryT (ITITP® ot 4 oktsa6pst 2012 . N 1006 "O6 yrBepkaenuu [IpaBmr mpemocTaBieHUs
MEIUITMTHCKAMHA OpTaHU3aIUSIMHY TUIATHRIX MeTunuHCKuX yeryr"), denepanbabiM 3akoHoM N 323-D3
"O06 ocHOBax OXpaHbI 37I0POBbs IpaxaaH B Poccutickoii deneparun”.

2. ONPEJIEJEHUE NOHATUIA

2.1. TapaHTHUHHBIN CPOK — ATO MEPHOI, B TCUCHUE KOTOPOTO B clTydae 0OHAPYKEHHUS HEIOCTAaTKA B
OKa3aHHBIX yCIyrax, MallueHT BIIPaBe 110 CBOEMY BBIOOPY MOTPeOOBaTh:

- 0€3BO3ME3THOTO YCTPaHEHHUS HEJOCTATKOB OKa3aHHON YCIyTH;
- COOTBETCTBYIOIIETO YMEHBIIICHNSI CTONMOCTH OKa3aHHOH YCIIyTH;
- IIOBTOPHOTO OKa3aHUs YCIYTH.

2.2. Cpok ciryObI — 3TO TIEPHOJ, B TEYCHUE KOTOPOT'O B CiIydae OOHAPYKEHHUS CyIECTBEHHBIX
HEJIOCTAaTKOB OKa3aHHBIX yCIIyrax, MalleHT BIPaBe [0 CBOEMY BHIOOPY MOTPeOOBATh:

- 0E3BO3ME3HOTO yCTPaHEHHS HEIOCTATKOB OKa3aHHOM yCIIyTH;

- COOTBETCTBYIOILEIO YMEHBIIECHUS CTOUMOCTH OKa3aHHOU YCIIyTH;
- [IOBTOPHOTO OKa3aHUs YCIIyTH;

- BO3Bpara OIUIAYEHHBIX 32 YCIYTH JEHEXKHBIX CPECTB.

2.3. HegoctaTok — 3T0 HECOOTBETCTBHE OKa3aHHON YCIYTH 0053aTeIbHBIM TPEOOBAHUAM U TEXHOIOTHSIM,
BO3MOKHOCTh BO3HHKHOBEHHUS KOTOPOTO He ObliIa 3apaHee oroBopeHa ¢ [lamuenrom B
UndpopmupoBannoM 1o6poBoiasHOM cornacul (IIpunoxenne Nel k 1oroBopy Ha oKa3aHue MJIaTHBIX
MEIULUHCKUX YCIyT).

2.4. CyuiecTBeHHBIH HEOCTATOK - HEYCTPAaHUMBIH HEJOCTATOK MM HENOCTATOK, KOTOPBIA HE MOXKET OBITH
ycTpaHeH 0e3 Hecopa3MepHBIX PacXoI0B WITH 3aTpaT BPEMEHH, HIIH BBISBIISICTCS] HEOJHOKPATHO, HITH
MIPOSIBIISICTCS. BHOBB MOCIIE €TO YCTPAHEHUS, WM APYTHe MOA00HBIE HEJOCTATKH, BO3MOKHOCTD
BO3HMKHOBEHHS KOTOPBIX HE ObLIa 3apaHee oroBopeHa ¢ [lannentom B MHpOpMupoBaHHOM
noopoBonsHOM cortacuu (IIpunoxenue Nel k 1oroBopy Ha oka3aHHE IUIATHBIX MEIUIIMHCKHUX YCIYT).
2.5. Be3onacHocTh ycimyru — 6€30MacHOCTh YCIYTH JUIS )KU3HU U 37I0POBBS MOTPEOUTENS TPHU OOBIYHBIX
YCJIOBHSX €€ UCIIOIb30BaHUS, a TaKke 0€30IacHOCTb MpoIecca OKa3aHus yCIyTH.

3. TIPABA 1 OBAA3AHHOCTU UCIIOJIHUTEJIA U TAIIUEHTA

3.1. B ciydae BbISIBJICHUS JIIOOBIX HEJOCTATKOB K OKa3aHHBIM MEIUIIMHCKUM YCIIyTaM HalMeHT J0JIKCH
0o0patuThCs B peructparypy KIuHHKY, U3I0KUTH CyTh 3aMEYaHUH U 3alMCaThCsl Ha OCCIIaTHBIN TPUEM K
JeqaliemMy Bpauvy.

3.2. YcrpaHeHHE HETOCTATKOB B TEUEHUE rapaHTUIHOTO CPOKA ITPOU3BOAUTCS OCCILIATHO I MAI[UCHTA.
3.3. YcTpaHeHue CyIeCTBEHHBIX HEIOCTATKOB B TEUEHHE CPOKA CITYKObI IIPOU3BOANUTCS OECIIIIATHO IS
HalMeHTa.

3.4. MenuuuHCKHE YCIYTH, HE YKa3aHHbIE B pa3zaeie 6 Hacrosiwero [1onoxkeHus, UMEIOT yCTaHOBICHHBIN
CPOK CITy>KOBI, paBHBINA 2 HEIEIAM. ITO CBSI3aHO C TEM, UTO PE3YJIBTAT, MTOSBIISIONTHICS TIOCIIe OKa3aHUS
YCIIyTH, ¢ TCUCHUEM BPEMEHH 3aKOHOMEPHO CHUYKACTCS M3-32 (DU3MOJIOTUYCCKUX MITH UHBIX TPUYHH.



Bo3nukatomye B pe3yisrare yeIyrd yMeHblneHne 3 dekra co BpeMeHeM TpeOyeT TOBTOPESHUS OKa3aHMs
yCIIyTH, TIOBTOPHBIE YCIYTH OKa3bIBAETCS HA BO3ME3THON OCHOBE.

3.5. Jleuamum BpadoM MOXeT ObITh YCTAHOBIICH FApaHTUHHBIN CPOK HA METUIIMHCKUE YCIYTH, KOTOPBIH
¢ukcupyercs B MHQopMUpOBaHHOM JOOPOBOIBFHOM COTTIACHY HA OKa3aHUE MEIUIIMHCKUX YCIYT.

4. ACHUCJIEHUE CPOKA T'APAHTUHU

4.1. TapaHTUHHBINA CPOK UCUUCIISIETCA C MOMEHTA OKa3aHUs YCIIYTH, TO €CTh C MOMEHTA TNiepeaaun
pesynbrara yeinyru llamuenTy u noanucanus AKTa OKa3aHHBIX YCIIYT.

4.2. Cpok rapaHTHH HE BO30OHOBIIIETCS IPH MPOIIETYyPax KOPPEKITHH.

5. OTMEHA TAPAHTUITHOI'O CPOKA
5.1. 'apanTun He pacnpoOCTPaHSIIOTCS HA CIEAYIONUE CIyYan:

5.1.1. IlauueHT B mpolecce oOKa3zaHus MEJUIUHCKUX YCIIYT WK B TEUCHHE CPOKA TapaHTHH 00paTHIICS 32
MEIUIHCKON IIOMOILBIO B JII000€ Ipyroe MeaydpexeHue JUI M3MEHEHU pe3ylbTaTa MEIULMHCKON
YCITyTH, B OTHOIIIEHNE KOTOPOH YCTAHOBIICH TapaHTUIHBIN CPOK, Oe3 cornmacoBaHus ¢ McromHuTenem.
HcknroueHue cocTapisIIoT T€ Cilydau, koraa IlanuenTt BeIHykAeH ObllI CPOUHO OOPAaTUTHCS 32 IOMOLIBIO,
HaXOSICh B IPYyTOM TOPOJIE;

5.1.2. [lartueHT B mporiecce JIe9eHus], Uil B TEYEHNE CPOKA FapaHTHH, yCTaHOBIEHHOTO HACTOAIIIIM
ITono:xxeHneM caMOCTOSITENIBHO IBITAJICS YCTPAHUTD BBISIBICHHBIE HEOCTATKY;

5.1.3. [laniueHT 1Mo HEYBAKUTEIBHBIM IPUYMHAM, HE TIPEIYTIPEANB JIEYAIIEro Bpada, IPOITYCTHII CPOKH
OUEpEIHOM SIBKM Ha IPUEM K Bpauy;

5.1.4. TanmeHT HacTanBaeT Ha HEXeJATeILHOM, C TOYKH 3PEHUS Bpada, METO/IE JICUSHUS WIIK TIPOLIEype.

5.1.5. ITanmeHT He cOOMIOAAET PEKOMEHAAIINH JISYAIeTo Bpaya 1o MPOBEICHIIO HEOOXOTUMBIX
MEPOIIPHUATHH IO YXOIy 32 COCTOSTHHEM KOXKH (IEPUOANIHOCTD MPOPHUIAKTHIECKIX OCMOTPOB,
MIPOBEJICHNE THTUEHNYECKUX MEPOTIPHATHH, YXO/ 3a KOXKel);

5.1.6. Ecnu nocnie nedenus B nepuo AeiicTBus rapanTuil y [lannenTa BOSHUKHYT (TTPOSIBATCS)
3a00eBaHust WK GU3NOIOTHIECKUE COCTOSIHUS, KOTOPBIE CITIOCOOHBI HETaTUBHO MOBJIMATH HA
JOCTUTHYTBIC Pe3yNbTaThl (BO3HUKHOBEHHE COMYTCTBYIOIIMX 3a00JIeBaHUN MITH BO3/ICHCTBHE BPEAHBIX
(hakTOpOB OKpY’Karoleil cpelpl, B T.4. JUIUTEIIbHBIN IPUEM JIEKAPCTBEHHBIX IIPENApaToOB IIPH JICUEHUH
JIpyTux 3a00JIeBaHUN);

5.2. B ciiygae HecoOmonenus IlarmeHToM yKa3aHHBIX B HACTOSIIIIEM paszelie TpeboBanuii, IlamuenT
JIMIACTCA IpaBa FapaHTHﬁHBIX 00513aTENLCTB 110 OKa3aHHBIM yciayram.

6. TAPAHTUMHBIE CPOKH

6.1. T'apaHTuiiHbIE CPOKU HA MEIULIUHCKHUE YCIYTH

Howmep HanmenoBanue Cpok rapantuu Cpok ciryKObl
1. Koppexkuust mummaeckux mopiua BTA 21 neun 21 menn
2 KontypHas nnactuka (KOppeKius) 30 nueit 30 gueit
3. buopeBuranuzanus 21 neub 21 mens
4 Huresoii mudtrnT 30 nHen 30 quen




